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ABSTRACT

Despite being a confirmed academic nerd, Shane has had the good fortune to be involved in quite a few
projects with real impact. In this talk, he’ll highlight two projects where simulation played a central role.
In the first project, some simulation analysis he performed for an ambulance service provider was used in a
consequential court case. In the second project, he was a member of a modeling team at Cornell University
that played a central role in Cornell’s decision to reopen its Ithaca campus for in-person instruction in the
fall of 2020, in the midst of the COVID-19 pandemic. The team further advised Cornell throughout the
pandemic on essentially all major decisions. It was a wild ride. He’ll tell these stories and draw lessons
from them that he hopes will be useful and thought-provoking, whether you work in academia, industry,
government or elsewhere.
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